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Page 1

<010> Study Area Code 411847 o s
NoLECIVEU O lllopcuted'

<015> Study Area Name WILSCN TEL CO INC

<020> Program Year 2014 DCT 2 2 2013

<030> Contact Name: Person USAC should contact Devin Weis

with guestions about this data

FCC Mail Room

<035>

Contact Telephone Number:
Number of the person identitied in data line <030>

7856582111

<039>

Contact Email Address:
Email ot the person identitied in data line <030>

dweisg@wilsoncom.us

ANNUAL REPORTING FOR ALL CARRIERS

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Qutage Reporting (voice)

<-- check box if no outages to report

P f

attached ksheet]

Unfulfilled Service Requests (voice) ! 0

Detail on Attempts (voice)

J {attach descriptive document)

Unfulfilled Service Requests (broadband) »

|

Detail on Attempts (broadband)

| {attach descriptive document)

Number of Complaints per 1,000 customers (voice)

Fixed 0.0
Mobile 0.0
Number of Complaints per 1,000 customers {broadband)
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance
[411349&3510

Functionality in Emergency Situations

[ 411849KS610 ]

Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affiliates

Tribal Land Offerings (Y/N)? O @

Voice Services Rate Comparability

]
Terrestrial Backhaul (Y/N)? @ O

Terms and Condition for Lifeline Customers

{check to indicate certification)
(attached descriptive document)
{check to indicate certification)
{attached descriptive document)
{compilete attached worksheet)

{c lete attached ksheet)

{complete attached warksheet)

(if yes, complete attached worksheet)
{check to indicate certification)
(attach descriptive docurent)

(if not, check to indicate certification)

{ lete ottached ksheet)

(complete attached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
’ {check to indicate certification}

hed Lch

(c fe et)

Rate of Return Carriers, Proceed to ROR Additionai Documentation Worksheet

{check to indicate certification)

{complete attached worksheet)

10/12/2013 Page 1
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Page 12

411849
<010> Study Area Code
<015>  Study Area Name WILSON TEL CO INC
<020> Program Year 2014 .

<030> Contact Name - Person USAC should contact regarding this data  Devin Weis

<035> _ Contact Telephone Number - Number of person identified in data line <030> 7856582111

<039> Contact Email Address - Email Address of person identified in data line <030> dweis@wilsoncom.us

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

il certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my | ledge, the information reported on this form and in any attachments is accurate.

iName of Reporting Carrier: WILSON TEL CO INC

Signature of Authorized Officer: CERTIFIED ONLINE Date 10/10/2013

Jprinted name of Authorized Officer: Brian Boisverc

Titie or position of Authorized Officer; CEC/GM

Telephone number of Authorized Officer: 785 658-2111

Study Area Code of Reporting Carrier: 411845 Filing Due Date for this form: _10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/10/2013 Page 12




Page 13

<010> _Study Area Code 411849

<015> Study Area Name WILSON TEL CO INC -
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Devin Weis

<035> _ Contact Telephone Number - Number of person identified in data line <030> 7856582111

<039> _ Contact Email Address - Email Address of person identified in data line <030> dweis@wilsoncom.us

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behaif of Reporting Carrier

|t certify that (Name of Agent)
aiso certify that | am an officer of the reporting carrier; my responsibilities include g the y of the
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

is authorized to submit the infa rep d on behalf of the reporting carrier. |
| data reporting requirements provided to the authorized

Name of Authorized Agent:

{Name of Reporting Carrier:

lSignature of Autherized Officer:

Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier:

Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my ledge, the infor

reported herein Is accurate.

Name of Reporting Carrier:

{Name of Authorized Agent or Employee of Agent:

ISi;nature of Authorized Agent or Employee of Agent:

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier:

Filing Due Date for this form:

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title

18 of the United States Code, 18 U.5.C. § 1001.

Page 13
10/10/2013
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411849KS510

Wilson Telephone Company (SAC 411849)

Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules
47 CFR § 54.313(a)(5)

Form 481, Line 510

Wilson Telephone Company, Inc. (Wilson) is an incumbent local exchange carrier operating in the state
of Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation
Commission (KCC). As such, Wilson is subject to the regulatory authority of the KCC and operates under
the relevant rules and laws of the state of Kansas.

Wilson is subject to the service quality standards and consumer protection standards adopted by the
KCC and that are applicable to ILECs in the state of Kansas. These standards are contained in Orders
adopted by the KCC in Docket No. 95-GIMT-047-GIT (specifically the KCC Order dated May 23, 2008) and
Docket No. 06-GIMT-187-GIT. The consumer protection standards are also contained in Wilson’s local
tariff that is on file with the KCC.

Apart from effective internal procedures and operations, Wilson ensures compliance with all applicable
service quality and consumer protection rules through KCC enforcement, which entails the operation of
an effective customer complaint process. Wilson is required to respond to customer complaints and
other service quality-related inquiries from the KCC in a reasonable time frame. Wilson consistently
meets or exceeds all KCC-adopted standards, and reports to this effect via all required KCC processes.

Finally, Wilson has established internal procedures to ensure compliance with the Federal
Communications Commission’s Customer Proprietary Network Information (CPNI) rules that include, but
are not limited to, periodic employee training and maintenance of written company CPNI procedures.
Wilson certifies its compliance with the Commission’s CPNI rules by making annual filings as required in
47 CFR § 64.2009(e).



411849KS610

Wilson Telephone Company, Inc. (SAC 411849)

Statement Regarding Ability to Remain Functional in Emergency Situations
47 CFR § 54.313(a)(6) & § 54.202(a)(2)

Form 481, Line 610

Wilson Telephone Company, Inc. (Wilson) is an incumbent local exchange carrier operating in the state
of Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation
Commission (KCC). As such, Wilson is subject to the regulatory authority of the KCC and operates under
the relevant rules and laws of the state of Kansas.

Wilson has both battery and onsite generators in case of outside power failure. These facilities are sized
to handle the load present at each of its offices. A fiber ring provides alternative routing in case of
facility damage. The ring capacity is able to handle spikes in traffic load.




411849KS1210

THE STATE CORPORATION COMMISSION GENERAL EXCHNGE TARIFF
OF KANSAS Section 3
: 11® Revised Sheet 1

3. LOCAL SERVICES
3.1 cal Telephone Service - Basic ice Rates

These monthly rates apply to all subscribers of the Company. This rate covers the provision of network
access to a local customer location, and entitles the customer to local calls (without long distance toll
charges) to all local stations connected to a central office of the exchange, or to all local extended local
service areas where comprised of more than one exchange.

Monthly Rate L

©) Business Access Line $19.75 (I)
© Residence Access Line $16.75 (1)
DID Trunk $25.25

3.11 Kansas Universal Service Fund

The Company assesses a fee for funding of the Kansas Universal Service Fund (KUSF), including
Kansas Lifeline Service Program (KLSP), and the Kansas Telecommunications Access Program
(TAP). These funds were enacted by the Kansas Legislature in 1996, and authorized by the
Kansas Corporation Commission on December 27, 1996 in Docket No. 190,492-U. The amount
of the fee may vary as determined by the fund administrator.

3.12 Lifeline Service Program
The Lifeline Service (Lifeline) program, sponsored by the Federal Communications Commission,

is a program designed to maintain and preserve universal service by providing a reduction in the
price of basic residential local exchange service to qualifying low-income customers.

A. General

1. Lifeline is a federally funded reduction of local service charges. Eligible applicants will
receive a reduction of $9.25 on their local telephone bill.

(a) Lifeline customers will also receive additional Lifeline service reductions in intrastate
local service of $7.77.

(b) The maximum Lifeline benefit should not exceed mandatory customer charges
attributable to the provision of local service.

Issued:  January 28,2013 Effective: March 1, 2013
Brian Boisvert, General Manager
Wilson Telephone Company, Inc. 13-GIMT-130-GIT
2504 Avenue D, P.O. Box 190 Approved
Wilson, K. 67490 Kansas Corporation Commission

February 13, 2013
1S/ Patrice Petersen-Klein



OF KANSAS

THE STATE CORPORATION COMMISSION GENERAL EXCHNGE TARIFF

Section 3
4™ Revised Sheet 2

M

(M

(M

(M

D)

D)

B. Program Eligibility Requirements

1. Lifeline will be provided for one (1) telephone line per household at the customer’s
principal place of residence where there is only one active local exchange access line to
their residential premises or dwelling place.' A room or portion of a residence occupied
exclusively by an individual not sharing equally as 2 member of the domestic
establishment may be considered a separate dwelling unit (premises). Verification of this
requirement will be through self-certification.

“w

2. To be eligible for Lifeline assistance, a customer may qualify under either of the
following criteria:

(2) The customer must show they are currently a recipient of benefits from one of the
following public assistance programs:

14.

WoNAMS LN =

Bureau of Indian Affairs General Assistance

Food Distribution Program

Food Distribution Program on Indian Reservations

Free School Lunch Program

General Assistance

Low Income Energy Assistance Program (LIEAP)

Medicaid

Section 8 Federal Public Housing Program

Supplemental Nutrition Assistance Program

Supplemental Security Income (SSI)

Temporary Assistance for Needy Families

Tribally Administered Free School Lunch Program

Tribally Administered Head Start (only those meeting its income qualifying
standard)

Tribally Administered Temporary Assistance for Needy Families

The customer must obtain and provide to the Company a copy of a valid identification
card or the appropriate documents that are issued to them by the agency administering the
program.

‘ ' A residential premises or dweliing place is that location where a customer resides, even if such residential premises or dwelling place is only a
| singic room. Lifeline will not be provided if the customer has access to other local exchange tclephone service within the residential premises
| or dwelling place, provided/owned by himselfherself or owned/provided by others. If, however, it can be determined by the Company that
access to other existing local exchange telephone service owned/provided by others is virtually denied, or is inaccessible to the customer, then
Lifeline service will be provided.

Issued:

June 28, 2012

Effective:
Brian Boisvert, General Manager
Wilson Telephone Company, Inc.
2504 Avenue D, P.O. Box 190
Wilson, Kansas 67490




THE STATE CORPORATION COMMISSION GENERAL EXCHNGE TARIFF
OF KANSAS Section 3

4" Revised Sheet 3

(D)

(b) A customer shall be eligible for the Lifeline Service program if that customer’s
household income level is at or below 150% of the federal poverty level. Such
customers may obtain a form from the Company suitable for self-certification of
income level, and provide the completed form to the Company to begin service under
the program. Proof of income is required. Acceptable documentation may include
the prior year's federal, state, or tribal tax return, or other forms of income
certification. Customers should contact the Company for specific details.

S

| C. Certification

7.

L

1.

The customer will certify eligibility for Lifeline service. Re-cenification is required
annually or at anytime the qualifying criteria for the customer changes.

Recipients of Lifeline service must notify the Company when they no longer qualify for
Lifeline service. Upon receipt of the notification, the Company will discontinue Lifeline
service.

If the Company discovers that conditions exist that disqualify the recipient of Lifeline
service, local service will be billed at the full rate. The customer will be billed
retroactively either to the date Lifeline service commenced or the date the recipient no
longer qualified for the service, not to exceed twelve (12) months.

D. Rules and Regulations

Local service for Lifeline customers may be disconnected for non-payment of toli
charges.

Toll restriction service will be provided to Lifeline customers at no charge.

Lifeline customers may be required to accept toll restriction service as a condition to
avoid disconnection of local service for non-payment of toll.

Lifeline customers are not required to pay a deposit in order to obtain Jocal service if the
customer voluntarily elects installation of toll restriction service.

Partial payments from Lifeline customers will be applied first to local service charges and
then to toll charges.

Lifeline customers will not be denied re-establishment of service on the basis that the
customer was previously disconnected for non-payment of toll charges.

Lifeline will not be furnished on a foreign exchange service arrangement,

E. Credit and Collections

M 1

If a Lifeline applicant is known to have a poor credit history, a deposit may be required.

Issued:  June 28, 2012

Effective:
Brian Boisvert, General Manager
Wilson Telephone Company, Inc.
2504 Avenue D, P.O. Box 190
Wilson, Kansas 67490




THE STATE CORPORATION COMMISSION

GENERAL EXCHANGE TARIFF
OF KANSAS Section 3
3" Revised Sheet 4

M

(D)

32

33

2. Once service has been established for a Lifeline customer, he/she will be subject to bill
payment policies contained in this Tariff applicable to all customers.

Public Telephone Service -

3.21

322

General

A.

A public telephone is an exchange station installed at the Company’s option, equipped with a
coin collecting device, at various locations within the exchange chosen or accepted by the
Company as suitable and necessary for furnishing service to the general public. Location of
all pay phones shall be at the sole discretion of the Company.

Persons with whom arrangements are made by the Company for the installation of public
telephones are considered as agents of the Company in serving the public.

Public telephones are installed upon the agent signing established forms of application,
without specific term, terminable by either an agent or the Company upon written notice.

No listings in the directory or extension stations are allowed in connection with public
telephone service.

The Company may furnish public telephones without coin collecting equipment in selected
locations for the purpose of satisfying demand for optional billing services on an originating
basis only. In the normal mode, coinless public telephone service affords transients the option
of seiecting a preferred billing arrangement for outgoing messages: charging to a third
number or to a telephone company credit card account, or placing calls collect. In certain
locations, however, calls will be billed on a collect basis only.

As in the case of public telephones, the Company is solely responsible for determining
locations appropriate for installation of coinless public telephones. The criteria for
establishment of Coinless Service are potential usage and revenues, and public need and
convenience,

Rates

A

charge of $0.25 applies for each local cali originated through public pay station instruments.

Standard long distance toll charges apply to all long distance calls. No charges are applied to
connection with the Company’s repair clerk, business office or any of its duly authorized officials.

Semipublic Telephone Service
331 General

A

Semipublic telephone service is an arrangement under which a customer station is equipped
with a coin collection device designed for a combination of customer and public usage, and
will be furnished on individual lines only at locations where, in the opinion of the Company, a
public telephone is unwarranted.

Issued:

June 28,2012 Effective:

Brian Boisvert, General Manager
Wilson Telephone Company, Inc.
2504 Avenue D, P.O. Box 190
Wilson, Kansas 67490




THE STATE CORPORATION COMMISSION GENERAL EXCHANGE TARIFF

OF KANSAS Section 4
1" Revised Sheet |
W 4. CCESS E

4.1 ng Di ]| ic

The Company jointly furnishes long distance toll services to its customers in concurrence
wimthecmmﬂyappmvedmwacﬁcm,mmmdmﬂﬂ‘soﬁnmchmgemn
carriers authorized by the State Corporation Commission. Portions of these tariffs are on
file with the Company and the entire tariff is on file with the Commission.

4.12  Rate Applicability

Long distance toll charges apply to all completed calls between the Company’s exchange
areas and other telephone exchange areas.

A NaﬁonalDixecm:yAssismnce(NDA)isascrvicewhembymmmmaquum
assistance in determining telephone listing information.

B. Ammdmmofmomerﬁsﬁngsmdloraddzusesmavaﬂablepermqm The
NDAm:appﬁespermthstwhuherornmanumberispmﬁded,mdudingreqm

- for mmbers which are non-published or not found. There are no allowances
associated with NDA requests.

C. Charges for NDA are not applicable on calls from customers whose physical or
vimalhandicapsorhckoflituacymvemsthemﬁomusingamlephmedkmory.
Such customers must provide certification from an agency or physician to establish
exemption from NDA charges.

D. Where facilities permit, NDA will be available from hotel/mote! and pay telephones.

422  NDA Rates
Per NDA request $0.99

03-4WLST-800-TAR (LEC)
Arrroved
Kansas Corporation Commission
March 17, 2008
79/ Susan K. Duffy

b Issued: February 26, 2008 Effective: April 1, 2008

Brian Boisvert, General Manager
Wilson Telephone Company
Wilson, Kansas



According to the Paperwork Reduction Act of 1995, an agency may not conduct or spensor. and a person is not required to respond to. a cotlection of information uniess it dispiays a valid OMB control number. The valid

OMB controf number for this information collection 1s 0572-0031 The lime required 1 complete this inlormation collection is estimaled to average 4 hours per response. including the ume for reviewing instructions,
searching evisting data sources. gathering and maintaining the data needed. and compleung and reviewing the collection of information.

USDA-RUS

This data will be used by RUS 1 review your financial situation. Your response is required by 7 U.S.C. 901 et seq.
and. subject 1o federal laws and regulanions regarding contidential information. will be treated as confidential.
BORROWER NAME

OPERATING REPORT FOR

Wilson Telephone Company, Inc.
TELECOMMUNICATIONS BORROWERS

(Prepared with Audited Data)
INSTRUCTIONS-Submut report 10 RUS within 30 days utrer cluse of the period. PERIOD ENDING
1 or detailed mstructions, see RUS Bulleiin 1744-2. Report in whole dollars oniv.

BORROWER DESIGNATION
December, 2012 KS0569

REDACTED - FOR PUBLIC INSPECTION




USDA-RUS BORROWER DESIGNATION

xS50569

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

C“ecember, 2012

INSTRUCTIONS- See RUS Bulletin 1744-2

REDACTED - FOR PUBLIC INSPECTION .




USDA-RUS BORROWER DESIGNATION

KS0569

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2012

INSTRUCTIONS - See RUS Bulletin 1744-2

REDACTED - FOR PUBLIC INSPECTION




USDA-RUS BORROWER DESIGNATION

KS0569

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2012

INSTRUCTIONS - See RUS Bulletin 1744-2

REDACTED - FOR PUBLIC INSPECTION




OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

USDA-RUS

BORROWER DESIGNATIC!

KS0569

PERIOD ENDING
December, 2012

INSTRUCTIONS- See RUS Bulletin 1744-2

REDACTED - FOR PUBLIC INSPECTION




USDA-RUS
OPERATING REPORT FOR K50569

BORROWER DESIGNATION

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2012

REDACTED - FOR PUBLIC INSPECTION




USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
KS0569

INSTRUCTIONS — See help in the oniine application.

PERIOD ENDED
December, 2012

REDACTED - FOR PUBLIC INSPECTION.




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR KS0569
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2012

REDACTED - FOR PUBLIC INSPECTION,



USDA-RLS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
KS0569

INSTRUCTIONS - See RUS Bulletin 1744-2

PERIOD ENDED
December, 2012

REDACTED - FOR PUBLIC INSPECTION




